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BOOKING & ARRIVAL
The caravan and campsite is open all year round. There may be
occasions when bookings can’t be taken due to events taking place
in the park. Please call to check availability. You must be over 18 to make a booking.
All pitches must be booked and paid for at least 24 hours in advance. Please note that
all payments are non-refundable.
On arrival go to the Gift Shop between the hours of 12pm and 4pm (winter) or 5pm
(summer) for your pitch number and camping key. A £20 (cash) returnable deposit is
required. The camping key is the key to the main gate and the fob for the toilet and
shower facilities which are situated at the Golf Club. Please note that the facilities in
the Golf Club House are not to be used for washing kitchen utensils.

OPENING TIMES & CAR PARKING

The car park gates are locked overnight. The park is open at the following times:
January and February

9am - 5pm

March to September

9am - 8pm

October to December

9am - 5pm

If you unlock the car park gates at any time, please lock them immediately behind
you. This is for your security as well as ours.
You must leave by 11.30am on the day of your departure. Please leave the pitch
clean and tidy and return your keys and fob to the Gift Shop.
The maximum length of stay is 14 consecutive nights. One extra car per pitch is allowed.

NORMANBY PARK & GROUNDS
Your booking allows entry to the parks and grounds. To visit the Hall or
Farming Museum you must purchase an admission ticket from the ticket
booth on the day or show your annual pass at the buildings if you have one.

PITCHES

Numbered pitch markers are provided on site and are placed to mark
the centre of the pitch. You must park/pitch in the designated space
only. The pitches are laid out to ensure that there is 6 metres between
the walls of adjacent caravans / tents to avoid the spread of fire.

SHOWER/TOILET FACILITIES
& WASTE DISPOSAL

Shower and toilet facilities are available 24 hours a day at Normanby
Hall Golf Club. Access to these is shown on the attached map.
The park toilets are open during the park opening hours (see table left). A chemical
toilet disposal point is provided on site. The contents of chemical toilets must be
disposed of only in the disposal point provided (see map) Disposable nappies must
not be emptied in to the chemical toilet disposal point. Please dispose of these along
with any other rubbish in the bins provided. Waste water from caravans must be
collected in a bucket (do not allow to overflow) and emptied at the disposal point.
Refuse should be placed in the bin provided. There are recycling facilities
beside the Gift Shop for plastic bottles, cans and glass – please use these.

DOG SUPERVISION

Dogs are allowed on the caravan and camping site, but must be kept on a
lead at all times. You must clean up after your dog. Locations of dog bins are shown
on the attached map. As we have livestock on site, please be a responsible dog owner.

CHILD SUPERVISION

During your stay supervision of children is paramount as the camp site is adjacent to a
municipal golf course and practice range. Children wandering onto these areas are at
risk. Less common but more serious injuries can happen if someone gets hit by a golf
ball. Children must be supervised by a parent or carer at all times.

BARBECUES
Barbecues are permitted on site. Please ensure that the
barbecue is raised sufficiently off the ground to minimise
the risk of fire and to avoid damage to the grass areas. A
fire extinguisher is available in case of emergencies (see map)
Fires must not be lit on site.

SITE SAFETY & NOISE

Emergency instructions are given on site. Please familiarise yourself with these on
arrival. We ask that you note that the nearest public telephone is situated outside
the main gates to the car park, 450 metres from the caravan and camping site.
You should bring a mobile telephone with you in case of emergencies. There is an
emergency telephone with limited dial-out situated in the Golf Club.
Loud music is not to be played on site. Also, please be mindful of other park users and
keep noise to a minimum early in the morning and late at night

Special safety considerations

! Carbon monoxide can kill - Never use a fuelburning appliance inside your tent or awning even a cooling barbecue can be lethal

! Fire - If there is a fire, leave your unit and warn
others by shouting “fire”. Call the fire brigade on 999,
giving the address and postcode on the front of this
leaflet. Make sure someone tells a member of the site
team.
! Electricity - Take care using electricity on site,
conditions will be different from those at home.

! Fuel - Be especially careful when storing and using
flammable fuels such as gas and petrol.

! Safety on site - Be aware that large vehicles are moving around the site. Keep out
of their way and ensure children are aware of the dangers.
! Trip hazards - Look out for guy ropes, pegs, rabbit holes and other trip hazards as
you go around the campsite and make sure any mobile caravan steps are secure.

PITCH RATES
Caravans, motor homes,
trailer tents (large tents)

£22.00 a night with
electric hook up

Allows for two adults
and two children

Two man tents
(smaller tents)

£17.00 a night with
electric hook up

Allows for two people

Extras
Extra adult

£7.00 per night

Extra child

£4.00 per night

ELECTRICAL HOOK-UP
Electric hook-ups are included for caravans and tents. The voltage limit of the
electricity supply is 10amps. If more electricity is used then the supply will trip.
10amps is a good supply and will run pretty much everything except a domestic
microwave. It is not enough to run everything at once though. If you use more than
one thing at once it may cause the supply to trip out. Therefore it is wise to adopt the
‘one on, one off’ rule.
Appliance

Watts

Amps

Domestic kettle

2000

8.7

Camping kettle

750

3.3

See Caravan and Camping Club for further comparisons.

11848

COUNTRY PARK

NORMANBY
HALL

CARAVAN & CAMPSITE

